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About Siloam Health

Siloam’s vision is that neighbors from all nations  
are empowered to lead physically, emotionally,  
and spiritually healthy lives and to feel at home in  
our community. As a faith-based, charitably funded, 
multi-site, nonprofit organization, Siloam Health  
provides affordable and high-quality healthcare through 
a unique interdisciplinary model of whole-person 
healthcare that addresses the physical, social,  
emotional, and spiritual determinants of health.  
The primary patient population is the uninsured and 
underserved in Middle Tennessee, including Nashville’s 
immigrant and refugee populations. Through Siloam’s 
comprehensive medical care and community health 
programs, spiritual, emotional, and mental health are 
addressed with equal importance to physical health.  
Siloam also works through student education initiatives 
to mentor and train the next generation of health  
professionals and change the face of health care  
as usual. 

Clinical staff works alongside more than 300 clinic  
volunteers yearly to serve 6,500 individual patients 
across two locations. Siloam’s patients come from  
over 80 homelands and speak over 70 languages.  
A Primary Care Clinic is open six days a week,  
providing primary care for all uninsured individuals, 
regardless of their ability to pay. Through the extensive 
network of generous volunteers and partners, Siloam  

is also able to provide onsite and offsite diagnostics as 
well as specialty care for a variety of conditions. Siloam 
also, through multidisciplinary partnerships, welcomes 
and provides comprehensive health screenings for all 
newly arriving refugees, asylees, and parolees settling  
in Middle Tennessee to help meet the requirements 
that are part of their entry into the United States. Siloam  
also opened a satellite clinic in Southeast Nashville 
in 2020 to offer walk-in and limited primary care in a 
particularly under-resourced, immigrant-predominant 
neighborhood. 
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About Siloam Health

To empower new Nashvillians to take ownership of 
their health, Siloam’s Community Health efforts extend 
beyond the four walls of the clinic. Community Health 
Workers are trained and employed by Siloam as health 
ambassadors in their own immigrant communities and 
work with clients both in and out of the clinic to apply 
culturally-tailored approaches to impact the health of 
entire communities. In tandem, Nashville Neighbors 
volunteer teams walk alongside newly arrived refugee 
families to improve self-efficacy, health literacy, and 
capacity for health system navigation. 

Siloam’s student education initiatives seek to impact  
a new generation of health professionals through  
preceptorships and partnerships with local and national 
universities. Staff clinicians mentor over 50 students  
and trainees each year in the art of comprehensive, 
compassionate, and cross-cultural care. Beyond formal 
clinical preceptorships, Siloam also partners with local 
academic institutions in other ways to develop the next 
generation of whole-person caregivers. 

Guided and governed by an active 20-member  
Board, Siloam Health also has an Advisory Board,  
a NextGEN Board (young professionals), and a Patient 
Advisory Council. The Board, led by the Executive  
Committee, has been described as one of the true  
partnership Boards in town, and one of the most  
effective and highly functioning governance models. 
There are active committees for Clinical Services,  
Spiritual Care, Development, Finance, Governance,  
HR/Staff Development, Strategic Planning, and  
Community Health.

Primary Academic Partners 
– Vanderbilt University
– Belmont University
– Lipscomb University
– Tennessee State University
– Trevecca Nazarene University
– Meharry Medical College
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The Opportunity: President and CEO

The President and Chief Executive Officer (CEO)  
is responsible for the successful leadership and  
management of Siloam Health and will cast vision and 
strategic direction for the organization in partnership 
with the Board of Directors while also looking ahead 
and monitoring opportunities, trends, and threats both 
internally and externally. As the organization’s primary 
spokesperson, along with the Board Chair, the  
President and CEO will ensure that Siloam is  
represented at relevant community, state, and national 
gatherings, associations, and professional groups and 
serve as an ambassador for Siloam and its patients in 
the broader community. The next President and CEO 
will effectively develop and steward resources to fulfill 
Siloam’s mission. Demonstrating working knowledge 
of the financial, professional, and institutional dynamics 
and policies relevant to a nonprofit organization  
providing health services for Nashville’s uninsured,  
the next President and CEO will be charged with  
overseeing the development, evaluation, and  
improvement of Siloam programs.

This next President and CEO will only be Siloam’s 4th 
leader in its 30-year history. The current President and 
CEO, Dr. Morgan Wills, who has spent approximately  
15% of his time as a practicing clinician in tandem with 
his leadership responsibilities, was hired in 2000 as the 
first full-time staff physician. He is stepping down after 
nine years at the helm to pursue a unique opportunity 
in faith-based medical education. The next President 
and CEO does not need a clinical background but  
must share an unwavering trust in Jesus Christ as  
Lord and Savior. 

As President and CEO, this leader serves as an ex officio 
member of a 20-person governance Board of Directors, 
which meets quarterly to act on proposals and work 
done by the seven committees. The President and CEO 
directly supervises an Executive Team of 5 and provides 
mentorship and guidance to the C-level leaders in  
Operations, Finance, Medical, Development, and  
Community Health. The President and CEO oversees  
all operations of a $7M budget with 65 full-time staff,  
6 part-time staff, roughly 300 volunteers annually,  
and 2 clinical locations. 
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Performance Expectations

Strategic Leadership & Vision 
– Imbue Siloam’s core values and mission deeply and 

authentically into all aspects of the organization and 
serve as spiritual leader/shepherd so that Christ’s 
love and character are reflected and experienced 
throughout. 

– Develop and implement measurable objectives, 
strategies, budgets, funding strategies, and  
timelines in conjunction with the Board of Directors 
while consistently assessing options and taking 
actions based on evolving trends and conditions, 
long-term organizational priorities, and the vision 
and values of Siloam Health.

– Foster a harmonious culture during significant  
transition in leadership and future transitions  
expected in the future.

– Analyze and interpret current healthcare and other 
forms of data to inform Siloam’s strategic, clinical, or 
business decisions and to guide program outcomes.

– Provide collaborative leadership in maintaining a  
positive and productive working partnership among 
the Board of Directors, staff, clinicians, patients,  
partnering community organizations, and volunteers.

– Support the Board in its work of self-governance, 
engagement, education, and ambassadorship.

– Lead, manage, and serve staff through lens of  
empathy, flexibility, openness to suggestions, and 
the ability to resolve/mitigate conflict.

Revenue Optimization & Philanthropy 
– Develop, manage, and monitor annual operating 

budgets to ensure that the organization operates 
within budget guidelines, is fiscally responsible, and 
remains in line with the strategic direction of Siloam 
as well as ensuring the long-term sustainability of 
the organization. 

– Ensure good stewardship and internal controls, 
in partnership with the CFO, for Siloam’s financial  
resources and $7M operating budget, as well as  
regular, clear financial and risk assessment reporting 
to the Board.

– Envision and implement fund development strategy 
and goals in collaboration with the Board and CDO, 
while actively directing and/or participating in  
fundraising efforts which comprise over 40% of 
Siloam’s revenue.

– Directly engage with Siloam’s cherished donors, 
managing one-on-one cultivation, stewardship,  
and solicitation of major, planned, and long-term 
charitable gifts.

– Oversee the planning and implementation of 
communication strategies that keep stakeholders 
informed of Siloam’s needs, goals, and successes 
and communicate a compelling vision of growth, 
outreach, and effective services.

– Demonstrate fiscal responsibility and efficient use  
of all organizational resources, and transparency  
and accuracy in reporting.
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Performance Expectations

Administration & Management
– Lead and communicate with staff and stakeholders 

with diverse backgrounds, gifts, and points of view 
by modeling humility, self-awareness, and cultural 
intelligence.

– Recruit, hire, nurture, evaluate, and retain a highly 
effective, stable, and cohesive staff with both  
medical/technical expertise and operational talent 
and work to ensure equitable and inclusive HR  
policies and procedures exist to promote the  
flourishing of a diverse, multinational staff team.

– Ensure and oversee leadership development  
opportunities for senior staff and management. 
Directly supervise the CMO, CFO, CDO, COO, and 
CCHO (community health).

– Empower team members to make decisions in light 
of Siloam’s mission, values, and strategic priorities, 
while orienting them toward long-term vision and 
solutions instead of “quick fixes.”

– Direct, equip, coach, resource, and hold the  
executive leadership team accountable to run  
the organization and its programs through their 
respective staff.

– Monitor all clinical, community health, and  
educational programs alongside the CMO and 
CCHO to ensure legality, excellence, and ongoing QI.

– Optimize operations, in collaboration with the COO, 
to maximize efficiencies and mission impact for the 
benefit of patients and communities served  
by Siloam. 

Board & Community Relations  
– Support Board leadership in recruiting, cultivating, 

maintaining, and equipping an impactful and  
committed Board of Directors.

– Realize the principles of sound nonprofit  
governance, including the ability to develop,  
motivate, and empower volunteer committees 
where most of the Board work happens.

– Steward key relationships with individual and  
organizational partners—churches, health care  
providers, businesses, universities, funders, and 
other nonprofits—that enable Siloam to fulfill its 
mission and vision.

– Enhance Siloam’s profile as a thought/industry  
leader in mission-relevant domains through  
leadership positions, writing, speaking  
engagements, and participation in strategic events.

– Develop and steward relationships with  
neighboring health systems to open opportunities 
for more referrals to provide the care needed  
for our patient population.

– Communicate effectively, promptly, and  
transparently with the Board of Directors.
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The Qualified Candidate

Siloam Health is in search of a leader that embodies  
and promotes the organization’s mission and core  
values. The leader will comfortably serve as  
a communicator-in-chief—clearly, concisely, and  
effectively using the written and spoken word to  
lead teams and engage stakeholders, and can apply 
this skill to cultivate and utilize a deep personal and  
professional network on behalf of Siloam Health  
and the vulnerable communities it serves. With  
a foundation of deep love for Jesus Christ and  
demonstrated commitment to the Kingdom  
values He modeled, the President and CEO will  
be a champion and cultivator of a prayerful and  
gospel-centered culture at Siloam at both staff  
and Board levels. The next leader will care for the  
organization’s Board and staff as whole persons  
while cultivating and leading a cohesive and  
missionally aligned team of servant leaders. 

Ideal Attributes 
– Proven ability to build strong external relationships 

with a variety of volunteers, public leadership,  
partner organizations, and other stakeholders.

– Demonstrated success in building and retaining 
strong and productive work teams with a focus  
on mentoring and nurturing staff development.

– Strong analytic and strategic-thinking skills, with 
a demonstrated ability to create, implement, and 
monitor complex plans and then translate those 
plans into goals and concrete strategies.

– Track record in financial management, stewardship, 
and developing strategies to successfully increase 
philanthropic revenue to ensure funding for  
organization sustainability. 

– Experience in fundraising and development  
skills needed to ensure charitable funding of  
the organization. 

– Executive leadership experience in health care,  
government, and/or nonprofit organizations.  
Experience in public policy and/or advocacy preferred.

– Minimum of 5 years progressive experience in  
leadership and management, with documented 
ability to manage teams diverse in race, gender,  
and nationality. 

– Undergraduate university degree required.  
Advanced degree in health professions or a  
related field (MHA, MBA, MPH, MTS, etc.) or  
clinical credentialing (MD, RN, PA, etc.) preferred.

Preferred Attributes
– Experience working in a cross-cultural setting and/or 

speaking Arabic or Spanish preferred.

– Knowledge of current community challenges and  
opportunities relevant to the mission of Siloam, 
whether in Nashville or a similar, growing, community. 

Siloam Health Values 

Don’t check off every box in the requirements listed above? Please consider applying anyway! If you’re excited 
about this role but your past experience doesn’t align perfectly with every qualification in the job description,  
we encourage you to still consider submitting an application.
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APPLY HERE

About KEES
KEES (formerly Alford Executive Search)  
is a nonprofit executive search firm  
that builds diverse teams with dynamic  
leaders in nonprofit and public sectors.  
A woman owned and operated firm,  
KEES offers a full array of nonprofit  
consulting services including executive 
search, leadership development, interim  
staffing, and HR support. For more  
information, please visit KEES.

How To Apply and Other Information

The President and CEO works a standard work week 
but additionally will work evenings, weekends, and 
overtime hours as necessary to accommodate activities 
such as Board meetings and representing Siloam at 
public events. 

Compensation for this position has recently been 
benchmarked by the Board and KEES and is in the fair 
market range. This position offers a competitive salary 
with strong benefits. Relocation is negotiable.

Siloam Health is an Equal Employment Opportunity 
employer. In accordance with and to the extent required 
by all federal and state laws, Siloam Health provides  
fair and equal treatment on the basis of merit in all  
employment decisions and without regard to race,  
color, sex, national origin, age (over 40), disability,  
genetic information, or any other legally protected  
characteristic or status (the “Protected Classes”).  
This includes but is not limited to decisions concerning 
hiring, retention, promotions, working conditions,  
compensation, benefits, training, and all other  
privileges, terms, and conditions of employment. 

Title VII of the Civil Rights Act of 1964, as amended, 
honors the right of faith-based organizations to choose 
the employees who can best further their missions, by 
explicitly acknowledging in section 702(a) their freedom 
to use religious criteria when making employment  
decisions. This religious staffing option is not an 
exemption from the Civil Rights Act, but a freedom 
incorporated into it. Religious staffing is a civil right 
belonging to faith-based organizations, not a denial of 
civil rights. Under Title VII, religious organizations may 
not discriminate on the basis of sex, race, national origin 
or age, but are free to hire only staff who share their 
religious beliefs.

To assure confidential tracking of all applicants,  
no applications will be accepted via email. All inquiries 
will be held in strict confidence.

All candidate submitted materials and credentials will 
be reviewed for consistency and accuracy. Candidates 
can expect that KEES will verify employment/ 
academic/ background information both in the 
screening process and for the finalist(s) in a formal 
background check. KEES utilizes a 4-step screening 
process, the first of which is the formal Candidate  
Application. Applications are reviewed by the KEES 
team and advanced through various stages of inquiry 
and confirmation. All applicants will be notified of the  
outcome of the search. Based on the timing of your 
specific application, you are welcome to reach out for 
information on the timeline.

This search is being managed by Heather Eddy,  
President of KEES and Megan Taylor, Project  
Manager. Questions may be addressed to  
mtaylor@kees2success.com.

http://www.kees2success.com
mailto:mtaylor%40kees2success.com?subject=Siloam%20Health%20President%20and%20CEO%20Inquiry
https://kees2success.applicantstack.com/x/apply/a2713pb0litv
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More About Siloam Health

Siloam Health is a dynamic, multi-site healthcare  
organization that has served Nashville’s uninsured,  
underserved, and culturally marginalized—especially 
the immigrant and refugee communities--since 1991. 
The life-changing transformation that patients and 
clients experience drive the mission forward and inspire 
the team to trust God’s plan and provision as they serve 
Nashville’s most vulnerable. 

Today, nearly 90% of patients and clients are  
foreign-born, representing more than 80 homelands 
and speaking more than 70 languages. A faith-based, 
religiously chartered organization with a budget of $7 
million, Siloam is the second largest charitably funded 
nonprofit health center in the state of Tennessee and 
has played a leadership role in Tennessee’s refugee 
medical screening program for almost two decades. 
The critical  work is accomplished by 65 full-time staff, 
6 part-time staff, and over 300 volunteers annually, and 
dozens of partner churches, hospital systems, and other 
organizations. Medical care is offered at two locations: 
a comprehensive primary care clinic in Melrose and a 
walk-in, limited primary care clinic in Antioch. 

Siloam Health Melrose is a primary care clinic  
offering whole-person care for uninsured individuals. 
An integrated model of care is anchored by  
a multicultural team of nurses, physicians, nurse  
practitioners, physician assistants, behavioral health 
consultants, and social workers. Staff’s care is  
enhanced by more than 300 volunteers, including 
interpreters, enabling the ability to provide affordable, 
high-quality health care to Nashville’s most vulnerable. 

Siloam Health Antioch is a public walk-in clinic that 
meets immediate needs of uninsured and underserved 
patients with the same whole-person model of care 
Siloam offers at the Melrose primary care clinic. 

Community Health Workers and volunteers through 
our Nashville Neighbors program attend to the social 
determinants of health by promoting self-efficacy, 
health literacy, and health system navigation skills 
among local immigrant and refugee communities. 
Siloam clinicians also regularly mentor dozens of health 
professions students and residents annually through 
custom coursework and clinical rotations.
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About Nashville

Relocating to Nashville 
The capital city of Tennessee, Nashville has a 2023 
population of over 708,000 residents. It is the most 
populous city in Tennessee with a metropolitan  
population of 1.3 million and the 21st most populated 
city in the United States. The Nashville metropolitan 
area is one of the fastest growing regions in the nation. 
Since 2000, Nashville has seen two urban construction 
booms (one prior to the Great Recession and the other 
after) that have yielded multiple high-rises (defined 
by Emporis as buildings of a minimum of 115 feet tall). 
Of the city’s 37 towers of 280 feet tall or taller, 24 have 
been completed since 2000. 

Those who call the Nashville region home know it  
is an influential and energetic center of creativity,  
a place of growth and business, and a city of risk 
takers and leaders. National and international media 
coverage touting our arts, food, sports, fashion, and 
music scenes have come as no surprise. Nashvillians 
recognize the caliber of industry, intelligence, and  
creativity that define the community. They live it  
every day. Nashville is a place where meaningful  
opportunity awaits. With more than 80 people  
moving to this community every day, it is a friendly, 
slightly Southern feel and they are excited to welcome 
new neighbors from domestic and global locations.

Nashville’s downtown area features a diverse  
assortment of entertainment, dining, cultural and  
architectural attractions. The Broadway and 2nd  
Avenue areas feature entertainment venues, night 
clubs, and an assortment of restaurants. North of 
Broadway lie Nashville’s central business district,  
Legislative Plaza, Capitol Hill, and the Tennessee  
Bicentennial Mall. Cultural and architectural  
attractions can be found throughout the city.  
Three major interstate highways (I-40, I-65, and I-24) 
converge near the core area of downtown, and many 
regional cities are within a day’s driving distance. 

While the capital of country music glitters, there 
is much more to the city than just entertainment. 
Nature enthusiasts enjoy relaxing on nearby nature 
preserves such as Radnor Lake and passing their time 
in state parks such as Warner Park. Bicyclists and  
hikers alike can catch some fresh air while watching 
for native wildlife. And the business sector of Nashville 
is equally thriving as Nashville is home to more  
than 52,000 businesses, and over 500 healthcare 
companies are headquartered in the Nashville  
region, making healthcare its #1 industry  
(www.nashvillechamber.com). Tennessee has the 
second lowest state and local tax burden per capita, 
and no state income tax. Nashville ranked “Top 10 
city to live after the pandemic” by Today and the Wall 
Street Journal ranked Nashville the second hottest job 
market in the country (2020). 

The above information was extracted from public 
websites, including the Nashville Chamber, Wikipedia, 
and the Crossville Chronicle (local news).

http://www.nashvillechamber.com

